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Closing the Gender and Digital Gaps to Improve Women's Health 

Med-e-Tel, Luxembourg 

Women and eHealth Special Session 
10 April, 14:00 – 17:30 

 

Report and Recommendations  

 

Moderator: Dr Regina Ungerer, World Health Organisation, Geneva, Switzerland 

 
 

Panel 1: Women as Beneficiaries and Healthcare Providers 

 

Panelists 

 Dashurije Koshi, Departmental Chair-Physical Medicine and Rehabilitation 

Department, Regional Hospital”Isa Grezda” –Gjakove, Kosovo 

 Claudia Bartz, Coordinator, Telenursing Network, International Council of Nurses 

(ICN), USA 

 Tsedmaa Baatar, Telemedicine Project Manager, United Nations Population Fund 

(UNFPA), Mongolia 

 

 

Summary 

 

The ideal equipment should address the patients’ needs to better understand what is 

going on with their health. Most patients are not fully aware of, or do not understand the 

new technologies, and this creates more stress for them.  

 

Equipment must continue to be operational even in extreme conditions such as wars, 

disasters.  

There is no mutual exclusiveness between “old” technologies such as radios and 

televisions, and “new” technologies, such as mobile phones, and no particular technology 

is more adapted to the local or national levels.  

 

eHealth addresses diseases in general, and should also cover broader pathways to good 

health, such as water and sanitation, nutrition, education, that are of particular interest 

for women. Around 13.600 iPhone applications cover the various aspects of the spectrum 

of diseases. Many are low cost for health prevention and promotion. And low cost can 

also mean effective. Low cost is more complex when it applies to primary health. 

 

The Internet remains expensive as in Mongolia, or does not exist as in parts of Kosovo.  

If equipment is indispensable for eHealth, women’s education is also key.  

 

Social determinants of health are to be carefully examined and taken into consideration.
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Panel 2: Women as ICT Developers and Leaders 

 

Panelists 

 

 Lenka Lhotska, University Lecturer, Czech Technical University, Prague, Czech 

Republic 

 Anna E. Schmaus-Klughammer, CEO, Klughammer GmbH, Germany 

 Argentina P. Matavel Piccin, Representative, United Nations Population Fund 

(UNFPA), Mongolia 

Summary 

The key issue is to make the case that women are capable, and this from the youngest 

age – kindergarten. The effects of such changes are not immediate and will take time to 

be felt. In addition, there are cultural factors and traditions that favor girls choosing the 

social, rather than technical or engineering, professions. Traditions continue to affect 

girls, including stereotypes, and lack of political will to change. Mentoring and networking 

can help girls to connect with leading women and learn from their experience. Men can 

help considerably to reach the 50% of the population that they represent, and create a 

stimulating environment. Women are force multipliers of community projects,  and active 

members of the teams. Men can help them to assume leadership as well. 

Conclusion and recommendations of the WeHealth session 

The session helped to shape the major issues and challenges along the four dimensions 

of women’s empowerment and roles in eHealth and telemedicine. Both panels recognized 

the need to involve more women, from a very young age, in the technical sciences and 

technology, with the active involvement of men. Education was cited several times as the 

core component of an effective strategy in changing mentalities and traditions. 

eHealth applications and techniques are varied and none in themselves constitute an 

ideal model or solution. Cost of implementation and connectivity remain of concern in 

many places. Women’s involvement in eHealth is a reality that requires a broader scope, 
including other determinants of health, such as nutrition, sanitation, education.  

Getting more women to be leaders in this field can be supported by networking and 

mentoring of young girls and with men’s involvement and support to help them assume 

and keep leadership. This is a voluntary growth movement that needs every one’s 
contribution.  

The session recommended that the effort engaged through the open dialogue with the 

panelists and participants be continued, and the ISfTeH confirmed its commitment to 

the effort through the creation of the Working Group on Women (WoW). 

The WoW will be in charge of supporting the empowerment of women in eHealth and 

Telemedicine through a set of activities, and will report annually on progress and results. 

The WoW is open to all ISfTeH members that are willing to support its objectives and 
activities. A website will be available in the coming weeks. 

The organizers of the session are very grateful to the moderator, the panelists, and Med-

e-Tel team for their active participation and contribution to the success of the session. 

The presentations are available at: 
http://www.medetel.lu/index.php?rub=educational_program&page=program 

Véronique Inès Thouvenot, Anna E. Schmaus-Klughammer, Lenka Lhotska, Yunkap Kwankam. 

http://www.medetel.lu/index.php?rub=educational_program&page=program
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Questions addressed to the panelists and participants 

Panel 1 

Questions 

 

1. What is the "ideal" ICT equipment and environment for healthcare professionals? 

in hospitals, in district clinics, in rural communities? 

2. What do women most need to easily communicate with healthcare professionals 

and facilities? mobile phones, free toll lines, radio/TV adverts? 

3. Are there low cost and easy to use solutions or applications? 

  

Panel 2 

Questions 

 

 Women as Leaders 

 

- Why does increasing female leadership matter? 

 

- Business women differ from business men in style, not skill – what do you think? 

 

- Women often believe they cannot do it.  

They lack self-confidence, trust in their abilities and courage to make decisions. What 

could be done at school and at university to strengthen the self-confidence of women? 

 

- Quotas - Pros and Cons 

 

 Women as IT Developers 

 

Numbers: 

- Women in IT 

 

- Science and engineering remains institutionally sexist. Despite some progress, women 

scientists and engineers are still paid less, promoted less frequently, win fewer grants 

and are more likely to leave research than similarly qualified men. – Why? 

 

- When you think of IT professionals, you probably imagine a man. Why? 

 

- Although teenage girls are now using computers and the Internet at rates similar to 

their male peers, they are five times less likely to consider a technology-related career or 

plan on taking post-secondary technology classes. Why? 

 

- How do we encourage girls to go into IT? 

 

- How do we attract more women into computer science? 
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Roles and Empowerment of Women in eHealth and 
Telemedicine 

Special Women and eHealth (WeHealth) Session at Med-e-
Tel 2013 

 

Background 

The participation of women in eHealth and Telemedicine is the focus of a study, since August 2010, undertaken by 

the Millennia2015 Women and eHealth (WeHealth) International Working Group chaired by Dr. Veronique Thouvenot. 

Its goal is to investigate how women get access to, and use, ICT for health. It aims to give a voice to local communities and 

silent populations living in difficult conditions. A network of 410 volunteers from 61 countries actively collects information, 

ideas, wishes, photos and videos illustrating the theme of women's access and use of ICT for health in their local communities. 
WeHealth covers three main areas: Women, Health and Technologies. 

 

Women considered are of all ages, with a particular attention to those living in low income settings, urban slums and rural 
communities. Health is taken in its broad dimension, including healthcare, humanitarian emergencies, health prevention, 

promotion and education, at community, regional, national and international levels. ICTs and technologies cover local radios, 

television, mobile phones, internet, satellite communications, social media. The data was collected from September 2010 to 

October 2011, and the preliminary results of the study were presented at the Millennia2015 Seminar in November 2011, Paris, 

France (click here for details). 

The qualitative analysis of the data permitted to distinguish four dimensions in the places and roles played by women within the 

arena of eHealth and Telemedicine: 

 Firstly, women appear to be mainly involved as beneficiaries of eHealth and telemedicine services. They are mothers 
of young children, adolescents sharing health information through social medias such as twitter, blogs or Facebook, 

pregnant women benefiting of distant medical advice with the support of tele-imagery services. 

 Second dimension, women are also actively involved as health professionals, doctors, nurses, midwifes, community 
health workers (CHWs), using the impressive capacity of mobile phones to connect with isolated communities and 

manage urgent situations. 

 Third dimension, is the area of the Information and Telecommunication Technologies (ICTs) and telecom engineering 
sector, where women graduate as technician and engineers. They contribute to the design of software and hardware 
in the industry. 

 And finally, women are implicated at high level, as politicians, parliamentarians, university teachers, CEOs, heads of 
NGOs and advocate endlessly for women's inclusion in eHealth and telemedicine at all levels. 

The programme of the Women and eHealth session is organized along those lines in order to further explore and share with the 

participants the preliminary results of the WeHealth study and shape the Global Mapping of Women and eHealth. 

Program 

The objective of the Women and eHealth session is to highlight the crucial role of women in eHealth and Telemedicine and their 

unrecognized capacity as builders of alternative futures, based on characteristics such as an innate future orientation, capacity 

to mediate and to network at all levels, capacity to be social actors, to face natural catastrophes and human conflicts by 

creating solidarity among women. Based on the results of the WeHealth study, the session will cover various perspectives of 

women in eHealth and Telemedicine, with a focus on their place and roles in this arena. 

http://www.millennia2015.org/Women_and_eHealth
http://www.medetel.lu/download/2013/WeHealth_preliminary_results_2011.pdf
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The session will consist of a series of discussion panels, in order to design a global mapping of the roles and places of women 

within the arena of eHealth and Telemedicine. At the end of the session, a ceremony will formally launch the ISfTeH Working 

Group on Women (WoW) and participants will be invited to continue the dialogue during an open cocktail. 

Wednesday 10 April 2013 - 14:00-17:30 

Introduction and Opening Remarks 

WeHealth Study 2010-2012: Results and Key Findings 

Dr. Veronique Thouvenot, Head, Women and eHealth Working Group at Millennia2015, France 

Dr. Kristie Holmes, Associate Professor of Social Work, Union University, USA 

Presentation of the WeObservatory: 
Sylvie Coumel, Stakeholder & Advocacy Project Director, Sanofi, France 

Video "Universal Women": 

Dr. Jordi Serrano Pons, CEO, UniversalDoctor, Spain 

Introduction of the moderator: Dr Regina Ungerer, World Health Organisation 

Panel 1: Women as Beneficiaries and Healthcare Providers 

Panelists: 

Dashurije Koshi, Departmental Chairman-Physical Medicine and Rehabilitation Department, Regional 

Hospital”Isa Grezda” –Gjakove, Kosovo 

Claudia Bartz, Coordinator, Telenursing Network, International Council of Nurses (ICN), USA 

Tsedmaa Baatar, Telemedicine Project Manager, United Nations Population Fund (UNFPA), Mongolia 

Q&A Session 

Coffee break 

Panel 2: Women as ICT Developers and Leaders 

Panelists: 

Lenka Lhotska, University Teacher, Czech Technical University, Czech Republic 

Anna E. Schmaus-Klughammer, CEO, Klughammer GmbH, Germany 

Argentina P. Matavel Piccin, Representative, United Nations Population Fund (UNFPA), Mongolia 

Q&A Session 

Conclusion and Closing Remarks 

The way forward: from the results of the WeHealth study 2010 – 2012, to Action Plans and Priorities by 

2015: 

 Inclusion of gender considerations in eHealth policies 

 Expansion of education in eHealth and Telemedicine for women 

 WeHealth Study 2013 – 2015: Research and development of tools to measure the impact of 

women in eHealth and Telemedicine 

Speakers: 

Prof. Yunkap Kwankam, Executive Director, International Society for Telemedicine & eHealth (ISfTeH), 

Switzerland 

Dr. Veronique Thouvenot, Head, Women and eHealth WG Millennia2015, France 

Official Launch of the ISfTeH Working Group on Women (WoW) followed by WoW Cocktail (18:00-20:00) 

 


